PARTNER PROFILES: COMPEL - MAXIMISING YOUR ORACLE OR PEOPLESOFT APPLICATIONS

Building and Implementing Enterprise Solutions

MAXIMISING YOUR ORACLE OR
PEOPLESOFT APPLICATIONS

application configuration / implementation / business intelligence / upgrades /
migration / application managed services / healthchecks

All local and central government agencies face
the challenge of doing more with less. The strong
focus on citizen service levels and the need to
demonstrate best value dictates an enterprise
approach and world class ICT solutions and
support. Finding an application partner who can
provide advice through the application lifecycle
can help you meet your challenge.

COMPEL HEDRA.
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Selecting and implementing package ICT solutions invariably demands
that agencies identify and work with external partners. For larger agencies
there is often an element of self sufficiency so they may look for support
from a partner that can offer some specialism in business process and/or
I'T. For smaller businesses, a partner that offers a complete range of skills

to support them is likely to be more suitable.

About the Hedra Consortium

The Hedra Consortium is the premier solutions
specialist dedicated to serving the needs of

public services through the OGCbuying.solutions
framework arrangements. The Hedra Consortium
offers a full range of solutions, specifically designed
for public services, including central government,
local government, education, defence, utilities and
energy, transport, health and emergency services.
Over £200m of services and solutions have been
delivered to public services by the consortium.

Compel is the consortium’s Oracle and PeopleSoft
enterprise solutions specialist. Our practical
knowledge and understanding of enterprise
applications enables us to bring unique and
creative solutions to our customers in the public
services and in the private sector. We offer a range
of services from a two day ‘application health-
check’ through to enterprise solution design,
implementation and support.

About Compel Business Solutions

We are the largest independent Oracle and
PeopleSoft practice in the UK. We employ 140
highly skilled consultants from a diverse range
of business and technical backgrounds. We are
specialists in:

» Oracle e-business suite and technology
solution delivery

» PeopleSoft enterprise solutions delivery

 Oracle and PeopleSoft upgrades and
migration

» Oracle Business Intelligence solutions

» Oracle and PeopleSoft application
managed services

» ConfigSnapshot for easy Oracle
e-business applications management.

We take pride in what we do and seek to apply our
skills and experience for the benefit of our clients.
We believe in the solutions and products we work
with and have the experience of having completed
over 400 successful Oracle and PeopleSoft
projects. We are very proud to have won over 20
partner awards since 2000.



Application managed services
from Compel Business Solutions

Compel has been providing enterprise applications
support and managed services since 1996. We
work both on-site and remotely on a 24x7 basis.
We are uniquely positioned to offer a compelling,
cost-competitive and client-intimate service and
help our clients to secure consistently high levels
of service and support across Oracle technology,
Oracle e-business suite and PeopleSoft enterprise.
Where hosting is required, we work with Netstore,
also within the Hedra Consortium.

All our services are designed to deliver key benefits
back to your organisation, by:

» reducing the total cost of application
ownership

* increasing the service levels and
availability of your applications

» offering a broad and specialised range
of critical skills

» extracting further value from your
existing Oracle / PeopleSoft asset base

» freeing people up for the front line.

Compel is part of the 2e2 Group, an IT service
provider and trusted partner to some of the UK’s
largest private and public service organisations,
with over 1600 employees.



End-to-end solution delivery

In delivering customer solutions, we draw upon the
specialist capabilities of each member of the wider
Hedra Consortium to deliver a complete end-to-end
solution as required:

» business solution services — a full range of
advisory, business change and management
consulting services

» system integration services — the consortium can
provide a full range of application development
and integration services across all platforms

« infrastructure services — a full range of
infrastructure design, specification,
implementation and ongoing
management solutions

* integrated applications solutions — the supply
and implementation of a wide range of solutions
from leading technology suppliers currently
covering the following solution areas: CRM, ECM,
Business Intelligence, e-learning, document
scanning, capture and secure sharing and ERP

+ fully managed services — both on-site and
hosted to deliver an integrated application
and infrastructure managed service solution.
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